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Corporate Overview

BREITKOM is an IT solution and service provider in these areas :
o Network Consulting & Solutions

Data Center Solutions

System Integration Services

Project Management and Implementation

Outsourcing Services & Management

Support Center (Network Operation/Helpdesk Support)

Nationwide Support Service

U 0O 0O 0O 0 o

Partner With Time Telekom, Telekom Malaysia, TSGN Satellite and Red
Telecommunications

Certified Telekom Malaysia Elite Partner, Solution-Team to TM Enterprise
Department for SD-WAN / Hybrid infra solutions to TM customer for ne
enhancement, multi-homing and resiliency

Turnkey Solution to TM Enterprise : Supply hardware, project m

implementation, NOC 24 x 7 monitoring and maintenance for
3




Our Products & Services

Data Security




Our Products & Services

Seamless solutions across connectivity, ICT and managed services

Products & Services

— |
Core Connectivity ICT Solutions Managed Services
Competencies

— - MPLS / Metro-E - LAN / WAN Solutions - NOC Service
_ IPVPN - Systems Integration - Help-desk
. Services
Service “DIA/DOME Project Management - aranty M3
iliti , ) - Spare-parts Ma
Capabilities - Broadband Fiber / ADSL o pare-p
- Nationwide/Global 128 : L
. - Service & Repair
--Data Center Countries Deployment

--Nationwide/Global

L -Link Aggregation/ Bonding - Wireless Solutions countries Support

Technology Integration and Implementation
Enablers .

. Consulting >ervices
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Our Products & Services

Seamless solutions across connectivity, ICT and managed services

Connectivity ICT Solutions Managed Services

ICT
Solutions

Voice,

Data, ’

Internet INTERNET
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Our Products & Services
Data Center Solutions

» Data Center Planning & Pre-Design & Feasibility Studies & Proje
Cost Budgeting (refer to page 9)
Racking System & Raised Flooring & Cable Management & 3D
Drawing
« Data Center Power Stabilizer System & UPS & Cooling Systems (ref
to page 10)
 Fire Rated Partitioning and Fire Fighting System (refer to page 10)
» Data Center Availability & Risk Assessment
« Data Center Site Selection
» Business Continuity & Disaster Recovery
« Data Center Relocation Evaluation & Planning
» Technology Master Format Planning
 Builder’s work, feasibility study, consultation
« Environment Monitoring System Design and Feasibility Study (r
to page 11)




Our Products & Services

Data Centre Solutions - Raised Flooring, Racking, and Cable manageme
3D drawing and feasibility Study

Below diagram shown are the calculation of right positioning of Racking
Cable Management for Best Western Data Center requ1rement e :

Cable Management

Cable Management on the shown diagram are Cable Basket
Concept that provide a clean and easy cable management
solution for Data Center.

Raised Flooring
A 3D flooring is design upon proper and ac
flooring system to be install in a Data Ce
avoid wrong positioning of Racking & othe

Center Equipment.

Racking System
A proper Racking system plays import
Data Center is the proper positio
diagram shown a clean and rig
coordinated with the Raised F
Management System. ’




Our Products & Services

Data Centre Solutions

— \EEEEE
Fiag

Fire Rated Partitioning Fire Fighting Systel(r)n



Our Products & Services

Data Centre Solutions - Environment Monitoring &

InfraStruXure Central

GSM SMS  j=sy Alert
Email, SNMP, HTTP, FTP -
NetBotz 500
Momtor
Detect Protec
Sensor Camera
Pod
\ Poa Output Relay Fo
remp Fluid
Sensor

Sensor




Systems Integration & Implem

» Pre Sales Consultancy network

. . consultancy
consulting design

» Project Management

implementation roll out Implementation

» NOC Support & Nationwide

Managed Services
network monitoring and performance
reporting

support




Product & Services

Telco network solution services:
Direct Internet Access

IPVPN, Leased Lines MPLS

Metro Ethernet Fiber

Fixed Wireless Access

Multi-telco link bonding / aggregation
Satellite Access

Voice Business Solution
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Network Centric Solutions:
1. Network Systems Integration
2. Network Security Solutions
3. Managed Network Services




Systems Integration & Implem

» Design Network Connectivity,
CPE Device & VOIP Equipment

« Installation & Commissioning of

Connectivity, CPE Device & VOIP

Equipment

Test, Verify & Monitor of stability
and workability of pilot site

Pilot / POC

Implement
ation

Support &
Mgmt

« Installation &
Commissioning of
Connectivity, CPE Device

& VOIP Equipment

» UAT testing for
nationwide

» Proactive Monitoring & Alert
Notification

« Remote Management Visibility
« Fault Coordination & Escalation
» Onsite Support Engineer

e Control, Coordinate & Execute of
CR
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Systems Integration & Implement

Repeat Project Manage
‘ Communication Mé¢

' - -

Risk

Project
Completion

Project Tracking (Weekly)

ELAPSED TIME
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Systems Integration & Implementa

~ Expertise

Switching, Routing. Data Security, Traffic link load balancing, In/out
solution, Outdoor Wireless Backhaul Solution

» Personnel

Overall of 50 years of technical experience

Senior engineers to provide pre and post support

» Pre-Support Solution
Supply hardware equipment
Project management

Installation, testing and commissioning

~ Post-Support Solutions
Nationwide : West and East Malaysia
Advance Hardware Replacement
8 x 5 and 24 x 7, same or N.B.D support
Email, phone and remote login support




Systems Integration & Implementa

» Pre Sales Consultancy

LAN, WAN and Intranet design, integration and consultation

» Project Management
Project meeting
Feasibility study and consultation
Documentation
Project planning
Project supervision
Project assessment

Risk management and fall back plan

» NOC Support & Nationwide Managed Services
Network monitoring
Performance monitoring and reporting
Bandwidth utilization
Link fault reporting




NOC Monitoring

Helpdesk/NOC Roles
NOC performs the following 4 functions:

>

>
>
>

Value Added Services from the NOC

>

>

Proactive monitoring - 24 x 7 x 365
Single Point of Contact - ensure Service Level Assurance (SI
Reporting - monthly for performance of overall network
Network Health Check - to ensure availability of network

Providing consultancy services on network traffic pattern and
the network.

On-site support for network issues that warrants the engineer’s
presence.

Ensuring full support from business partners
LAN/WAN/Application performance management analytic
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NOC Monitoring & Managemen

Headquarter Office

HQ Connectivity

ISP Public Internet
Network

ISP Private Network

5P Private Network
Connection
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NOC Monitoring - NMS

. Tool used to monitor network health proactively
. Alerts network when connectivity is down or has issues

/ Manage Nodes X ‘ [ LifeTech X

€ - C | [3 npmlifetech.com.my:8080/Orion/Nodes/Default.aspx
HOME

Admin » Node Management ) Export to PDF f?‘ Metwork Discovery a Help
Listo

customers —

Manage Nodes how: | Nodes Indicates node is | [search |

NETWORK VIRTUALIZATION

down
Group by: %Aﬂd Hode EE Custom Prg Editor é«’ Edit Properties  [B List Resources [l Unmanage o Remanage W Assign Pollers x Delete

| customerilame [+] 4 page [ 1ot b . Displaying objects 1 - 27 of 27
[Unknovm] (13) T Palling IP Address  Status BackupSnio DQNo > e
AMHASNET (219) jtal Alor Gajah 64K - relocation ™~ """ *""~"  Hode status is Down. DOAG-MC3422354
Bank_lslam (426) ospital Tampoi 64K - relocation MNode status is Down. DQTMP-JB3423720
BESSAR (1) - Hospital Mersing 64K - transferred MNode status is Down. DAME-MUR3422342
TAl - Hospital Mode status is Up. BRIO//0-Physical - BR0/1/0 is Down. DQSRT-5N3422341
CRAWFORD (3) ANTAI - Hospital Node status is Up. BRIO//0-Physical - BRO/1/0 is Down. DQPD-SN3422348
ECERDC (3) Al Mode status is Up. DQPN-JB2420218
EON BHD (17) ABspital MNode status is Up. DQSNH-SN3423254
A Hospital Jelebu 64K IMNode status is Up. DQKF-SN3423501
EQNEANK (336) . Al - Hospital Jasin 64K MNode status is Up. DQJN-MC3422357 L.
FELDA(3) JPAMTAI - Hospital Pontian 64K Mode status is Up. DQPTI-JB3423500
FocusPoint (1) PANTAI - Hospital Sultanah Aminah 128K Mode status is Up. DQUB-JB3423752
Gucel (1) © PANTAI - Hospital Kluang 64K Mode status is Up.
© PANTAI - Hospital Kulai 64K Mode status is Up. DQKLI-IB3422358
KIWSP (75) © PANTAI - Makmal Johar 64K Node status is Up. DQTMP-JB3423709
KWSP_IPLite (64) © PANTAI - Hospital Batu Pahat 64K MNode status 1s Up. DABP-MUR3423402
KWSP_POC (3) © PANTAI - Hospital Tampin 64K Mode status is Up. DQTN-SM3423394
LifeTech (11) © PANTAI - Hospital Segamat 64K Mode status is Up. DQGNG-MUR3422346
© PANTAI - Hospital Kuala Pilah 64K Mode status is Up. DQKP-SM3422347
MYDIN (104) @ PANTAI - Hospital Kota Tinggi 64K Mode status is Up. DQKTG-JBI423249
NATIONWIDE (8) @ PANTAI - HQ - Damansara 2M Mode status 1s Up. DQ13425237
PANTAI (27) © PANTAI - Batu Berendam 256K Mode status is Up. DQBBM-MC3422336
© PANTAI - Hospital Melaka 64K Mode status is Up. DQMC-MC3422351
PDRM_NKRA (48) © PANTAI - Hospital Muar 128K Node status is Up. DQMUR-MUR3423395
PDRM_PRS (1310) + © PANTAI - Hospital Tangkak 64K Hode status is Up. DATGK-MUR3423393
PORM PRS (1P (1331 L © PANTAI - Clinical Waste Plant 64K - MNode status is Up. DQTGB-MC3422353
javascript WebForm_DoPostBackWithOptions(new WebForm_PostBackOptions("cti003BodyContentSctiDs”, , falze, true))tatus is Up. DQ13426147
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NOC Monitoring - Alert Tracking System

. Automatically generates trouble ticket pro-actively when alerts are raised based on
. All tickets are tracked, monitored and closed based on SLAs
. Depository for customers network and related database
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NOC Monitoring

Integrated management platform

m System | Resource | Fault | Performance ' Maintenance | Network applicati... | Reports

*x =

- Home Resource Manage.. *Topology Man...
& Root (D (@j(ejm])(&)(=)(=2)(aj(s)(B])(= (=
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Integrated management: network topology, alarms, performance, and configuration file




NOC Monitoring - Troubleshoot

HET £ Loy (e e Mk Emulation device panel, displaying port status in an

o

View
Basic Information
Device Panel
Alarm List
Performance Status
Device Config
Web NMS
Interface Manager
IP Address
Configuration File
Protocol Parameters
Telnet Parameters

SNIMP Parameters

= intuitive manner

Browse Alarm
Create New Style
Bind Style

View Board Info
View Board CPU

IP address: 10.137.61.131 Last started at:  2013-04-30 21:11:11 View Board Memary
MAC address:  02-00-00-00-D7-00

Generating alarms when the values of key performance

View Board Voltage

View Board Temperature

=
ket counters exceed the thresholds View Board Log
Ne average CPU usage Realtime detail Ne average Memory us... Realtime detail Response duration Unreachable Ping perce... View Board Rated Power
% % ms %
100 100 200 100
75 75 150 75
50 50 100 50
\aa
25 25 50 25
0 0 0 e o 0 e —
1345 1945 0145 0745 1345 1345 1945 0145 0745 1345 1345 1245 0145 0745 1345 13:45 1945 0145 0745 1345
Displaying interface traffic, helping preventing traffic e velue : 3 ms current value : 0 %

congestion

Severity | Acknowledged By | Alarm Name | Object Instance | Cleared Arrived Time
I Majar 7l Inbound bandwidth usage on interface ...  Inbound bandwidth usage on interface[...  Uncleared 2013-09-02 11:15:01
I Major L Outbound bandwidth usage on interfac..  Outbound bandwidth usage on interfac..  Uncleared 2013-09-02 11:15:01

Bl Interface Flow
Interface Name Receiving Rate(bytes/s) Inbound Bandwidth Usage(%) | Sending Rate(bytes/s) Outbound Bandwidth Usage(3%)

Ethernet0/0/1 1250000.00 100.00

1250000.00 100.00



onthly Reports

Oﬂg]ﬂ ALLIANCE BANK

DIGITALIZATION PROJECT

IR2

Central Region [Klang/KL/PIKIG)
Southern Region [Seremban)

East Coast Region [Pahang)

Marthern Region [Kedsh/Perlis/Parzk)
Morthern Region [Penang)

Sabzh Region [Sabah)

Sarawak Region [Sarawak)

Manthly Local Access Usage Report
{1 June 2013 - 30 June 2013}
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Nationwide Managed Service

On-Site Technical Support
1. Hardware and Software Support
2. Restoration of Connectivity
3. Change Request Support

Spare Parts Management
1. Nationwide Parts Management
2. Strategic Parts Placement - SLA Requirement
3. Return to Base or On-Site Parts Logistics

Preventive Maintenance
1. Annual PM Management
2. Network Migration Management




Nationwide Managed Service
i _ 49
9

Penang

@ Kelantan
Perak @ @
Kuala Lumpur U @ @ Sabah
© %

Johor

Melaka @ @

@ Sarawak

0

Spare units of router are keep in Regional Support Centre
Standby Engineer at each states
Shorter Replacement time
Easily mobilized
Minimized customer downtime




Why BREITKOM

BREITKOM has experience in implementing and servicin
customers in financial & insurance industries, governmen
multinationals company and energy & utilities related organizati

BREITKOM has shown its creativity and experience throu
thoughtfulness of its design which distinguish our team from others

Through our direct partnership with best in class equipment vendo
bring the benefits of direct support for all equipment provide
BREITKOM throughout Malaysia including East Malaysia. This ensure
response time as well as single point of contact for all services propo
by us.

Systems, People and Policies are key to BREITKOM Life Cycle succ
invest in the best to produce the best for our clients.







THANK YOU

BREITKOM Network Sdn Bhd

No 59-1, Jalan Damai Raya 1,
Alam Damai, Cheras,
56000 Kuala Lumpur.

GENERAL LINE : (603) 9108 2669

FACSIMILE : (603) 9108 0669




